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AIF Research 



Source: 2015 State of the Vacation Timeshare Industry: United States Study, prepared by Ernst & Young for ARDA International Foundation 



Intervals Sold 
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Source: Financial Performance 2015: A Survey of Timeshare & Vacation Ownership Resort Companies, Produced by Deloitte & Touch for  AIF 



Historical Sales Volume 

Source: Financial Performance 2015: A Survey of Timeshare & Vacation Ownership Resort Companies, Produced by Deloitte & Touch for  AIF 
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Timeshare vs. Hotel Occupancy 
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Maintenance Fees 

Source:  2015 State of the Vacation Timeshare Industry: United States Study, prepared by Ernst & Young for ARDA International Foundation 



Operating Revenue 

Source: Financial Performance 2015: A Survey of Timeshare & Vacation Ownership Resort Companies, Produced by Deloitte & Touch for  AIF 



Source: 2015 State of the Vacation Timeshare Industry: United States Study, prepared by Ernst & Young for ARDA International Foundation 

Rental 

Rental 



Industry Trends 

Source: 2015 State of the Vacation Timeshare Industry: United States Study, prepared by Ernst & Young for ARDA International Foundation 



Benchmark Data 

Source: 2015 State of the Vacation Timeshare Industry: United States Study, prepared by Ernst & Young for ARDA International Foundation 
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Fee For Service 

Source: Financial Performance 2015: A Survey of Timeshare & Vacation Ownership Resort Companies, Produced by Deloitte & Touch for  AIF 
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Inventory Levels 

Source: Financial Performance 2015 -  A Survey of Timeshare & Vacation Ownership Resort Companies, Produced by Deloitte & Touch for ARDA International  Foundation 
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Average Inventory Level 
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Source: Financial Performance 2015: A Survey of Timeshare & Vacation Ownership Resort Companies, Produced by Deloitte & Touch for ARDA International  Foundation 
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Q2 2014 Q2 2015 Difference 

Tours 

Transactions 

 Close rate 

 Average transaction value 

 Rescissions 

 Volume per guest (VPG) 

623,965 

93,395 

15.0% 

$17,523 

15.1% 

$2,516 

654,617 

96,575 

14.9% 

$18,479 

14.1% 

$2,619 

3.9% 

3.4% 

(0.7%) 

5.5% 

(6.6)% 

 4.1% 

Source: Quarterly Pulse Survey: A Survey of Timeshare & Vacation Ownership Resort Companies; prepared by Deloitte and Touche for the ARDA International Foundation 

Sales Tour Metrics 



Key Ratios 

Source: Financial Performance 2015 -  A Survey of Timeshare & Vacation Ownership Resort Companies, prepared by Deloitte & Touch for ARDA International  Foundation 



Consumer Loans 

Source: Financial Performance 2015 -  A Survey of Timeshare & Vacation Ownership Resort Companies, prepared by Deloitte & Touch for ARDA International  Foundation 



FICO Scores 

Source: Financial Performance 2015: A Survey of Timeshare & Vacation Ownership Resort Companies, prepared by Deloitte & Touch for AIF 
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Source: Quarterly Pulse Survey: A Survey of Timeshare & Vacation Ownership Resort Companies; prepared by Deloitte and Touche for the ARDA International Foundation 



Gross Defaults 
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Source: Financial Performance 2015 -  A Survey of Timeshare & Vacation Ownership Resort Companies, prepared by Deloitte & Touch for AIF 

Securitization  

2009 2010 2011 2012 2013 2014 

Number Transactions 13 12 5 11 7 9 

Average Size (mm) $138.1 $176.4 $257.4 $230.1 $231.0 $281.5 

Avg. Advance Rate 67.8% 89.9% 94.2% 86.5% 92.0% 91.5% 

Avg. Interest Rate 7.2% 5.5% 4.2% 4.0% 2.0% 3.8% 

Securitization Interest and Advance Rates 



Hypothecation Interest and Advance Rates 

2009 2010 2011 2012 2013 2014 

Advance Rate 82.2 79.2 80.6 78.8 80.4 81% 

Interest Rate 5.2% 5.6% 5.9% 5.9% 5.2% 5.2% 

Source: Financial Performance 2014 -  A Survey of Timeshare & Vacation Ownership Resort Companies, prepared by Deloitte & Touch for ARDA International  Foundation 



Economic Contribution 

Output   $68.7 Billion 

Jobs   473,224 

Salaries & Wages $23.6 Billion 

Fiscal Impacts  $8.5 Billion 

SOURCE: Economic Impact of the Timeshare Industry on the U.S. Economy, 2014 Edition, prepared by Ernst & Young for ARDA International Foundation 



Consumer Spending Benefits 

SOURCE: Economic Impact of the Timeshare Industry on the U.S. Economy, 2014 Edition, prepared by Ernst & Young for ARDA International Foundation 

$1,967 
Average Spending per Trip 

79% 
Spending Off-site Resort 



Owner Demographics 

All New 
Mean Age 51 39 

Own Primary Residence 89.8% 90.8% 

Married/Partnership 78% 78.5% 

% with Children Residing at Home 34% 51% 

College/Technical Graduate 66.8% 71.8% 

Median Household Income (000s) $89.5 $94.8 

Ethnicity 

     White/Caucasian 71% 49% 

     Black/African American 12% 23% 

     Hispanic 13% 19% 

     Asian/Asian American 6% 11% 

Source: 2014  Shared Vacation Ownership Owners Report, prepared by HSR Associates for ARDA International Foundation 



Product Demographics 

2014 

Market Penetration  (All US Households)  7.9% 

Products Owned 

     Week 51% 

     Points 59% 

     Fractional/PRC 12% 

Average Length Ownership (Years) 11.4 

Purchase Again 66% 

Purchase in Next Two years 30% 

Source: 2014 Shared Vacation Ownership Industry Owner Report, prepared by HSR Associates for ARDA International Foundation 



Consumer Satisfaction 

Source: 2014 Vacation Ownership Owners Report, prepared by HSR Associates for ARDA International Foundation 

 Satisfaction is the 
      Highest Endorsement 

83% 



Industry Strategic 
Initiatives 

• Helping the under-regulated 
secondary market 

• Tools for self-managed 
legacy resorts 

• Introducing technology 
platforms to serve next-
generation owners and 
product 

• Market intelligence tools for 
the “Street” 



Optimistic about the 
Future 

 Economic Environment 
 Available funding 
 Greater efficiencies 
 Controlling marketing costs  

 Societal Environment 
 Demographics 
 Focus on need for vacations (P:TO) 
 New media channels 
 Shared-use focus 

 Opportunities Abound 
 Hospitality 
 Fee for Service 
 Cost efficient distribution channels 
 Product opportunities 
 Mixed Use 
 Global Growth 



Thank You 



Produced in cooperation with the ARDA International Foundation 


