
 

AIRPORT CONTACT INFORMATION 
 
AIR FRANCE 

 Website: https://www.airfrance.us  

 Phone: 1-800-237-2747  
 
ALASKA AIR 

 Website: https://www.alaskaair.com 

 Phone: 1-800-252-7522  
 
AMERICAN AIRLINES, INC.  

 Website: http://www.aa.com  

 Travel Alert Website: https://www.aa.com/i18n/travel-info/travel-alerts.jsp 

 Phone: 800-433-7300 (ENG) / 800-633-3711 (SPA) 
 
AVIANCA 

 Website: http://www.avianca.com/us/en  

 Phone: Puerto Rico: (1 800) 284-2622 / Dominican Republic: (809) 200-8662 / Aruba: (00297) 
588-0059 / Curacao: (5999) 844-2020 

 
BRITISH AIRWAYS  

 Website: https://www.britishairways.com 

 Phone: 1 (800) 247-9297 
 

CAPE AIR 

 Website: http://www.capeair.com 

 Travel Alert Website: https://www.capeair.com/scripts/alert.php?id=1370 

 Phone: 800-Cape-Air (227-3247) or 508-771-6944 
 
CARIBBEAN AIRLINES LIMITED 

 Website: https://www.caribbean-airlines.com/#/main 

 Travel Alert Website: https://www.caribbean-airlines.com/#/caribbean-experience/media-
releases/24  

 Email: corpcomm@caribbean-airlines.com 

 Phone: From US: + 1 800 744 2225, From Caribbean: + 1 800 744 2225 or +1 868 625 7200 
 
CAYMAN AIRWAYS LIMITED 

 Website: https://www.caymanairways.com 

 Email: customerrelations@caymanairways.net 

 Phone: 345-949-2311 / 1-800-422-9626 
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DELTA AIR LINES, INC. 

 Website: https://www.delta.com 

 Travel Alert Website: https://www.delta.com/content/www/en_US/traveling-with-
us/advisories/hurricane-irma.html 

 Phone: 1-888-750-3284 
 
INSEL AIR 

 Website: https://www.fly-inselair.com/en/ 

 Travel Alert Website: https://www.fly-inselair.com/en/news/travel-alert-for-passengers-
traveling-to-and-from-sint-maarten/  

 Email: info@fly-inselair.com 

 Phone: From US: + 1 855 493 6004 / From St. Maarten: + 1 721 543 0107 
 
INTERCARIBBEAN 

 Website: http://intercaribbean.com 

 Travel Alert Website: http://intercaribbean.com/hurricane-irma  

 Email: customerservice@intercaribbean.com 

 Phone: 1 (649) 946-3759 
 
JET BLUE AIRWAYS 

 Website: https://www.jetblue.com 

 Travel Alert Website: 
https://www2.jetblue.com/JetblueAlerts/WeatherUpdate.aspx?intcmp=global_travelalert  

 Phone: 1 800 JET BLUE 
 
KLM   

 Website: https://www.klm.com  

 Phone: 1-866-434-0320 
 
LIAT 

 Website: http://www.liat.com 

 Email: reservations@liat.com  

 Phone: 1-888-844-LIAT (5428) / From Puerto Rico and USVI: 1-866 549-5428 
 
LUFTHANSA 

 Website: http://www.lufthansa.com/us/en/homepage   

 Email: customer.relations@lufthansa.com 

 Phone: 1-800-645-3880 
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SEABORNE AIRLINES 

 Website: https://www.seaborneairlines.com/ 

 Travel Alert Website: https://www.seaborneairlines.com/flight-delays-schedule-map/ 

 Email: customerrelations@seaborneairlines.com 

 Phone: 1 866-359-8784 
 
SILVER AIRWAYS CO 

 Website: https://www.silverairways.com/ 

 Travel Alert Website: https://www.silverairways.com/more-information/travel-
information/advisories/advisory/travel-advisory-hurricane-irma-bag-fees-have-recently-
changed- 

 Email: GuestRelations@silverairways.com 

 Phone: 801.401.9100 
 
SOUTHWEST 

 Website: https://www.southwest.com/   

 Phone: 1-800-I-FLY-SWA 
 
SPIRIT AIRLINES 

 Website: https://www.spirit.com/Default.aspx 

 Travel Alert Website: https://www.spirit.com/TravelAdvisory.aspx#115 

 Phone: 801.401.2222 
 
TRADEWIND AVIATION 

 Website: http://www.flytradewind.com  

 Email: charter@flytradewind.com 

 Phone: 800-376-7922  
 
TUI AIRLINES 

 Website: https://en.tuifly.com/   

 Email: servicecenter@tuifly.com  
 
UNITED  

 Website: https://www.united.com/ual/en/us 

 Travel Alert Website: https://www.united.com/CMS/en-
US/travel/news/Pages/travelnotices.aspx  

 Phone: 1 (800) 864-8331 
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VIRGIN ATLANTIC 

 Website: http://www.virginatlantic.com/us/en 

 Travel Alert Website: http://www.virginatlantic.com/us/en/travel-information/travel-
news.html#accordParent1  

 Phone: 0344 209 8711 / 1 (800) 862-8621 
 

WEST JET 

 Website: https://www.westjet.com/en-ca/index  

 Phone: 1-888-937-8538 (1-888-WESTJET)  
 
WINAIR 

 Website: https://www.fly-winair.sx  

 Email: reservations@fly-winair.com 

 Phone: (721) 545-4237 
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