MEDIA RELEASE
FOR IMMEDIATE RELEASE Caribbean Airtines

the warmth of the islands

CARIBBEAN AIRLINES FLIGHTS AFFECTED BY HURRICANE IRMA
FOR SEPTEMBER 10™, 2017

Port of Spain, September 07, 2017. Caribbean Airlines advises that due to Hurricane
Irma, the following flights for September 10", 2017 are cancelled:

FLIGHT ROUTING

BW 414 Kingston to Nassau

BW 415 Nassau to Kingston

BW 031 Kingston to Fort Lauderdale

BW 030 Fort Lauderdale to Montego Bay
BW 039 Montego Bay to Fort Lauderdale
BW 036 Fort Lauderdale to Kingston

BW 484 Port of Spain to Miami

BW 483 Miami to Port of Spain

BwW480 Port of Spain to Fort Lauderdale
Bw481 Fort Lauderdale to Port of Spain
Bw482 Port of Spain to Orlando
BwW485 Orlando to Port of Spain

Passengers are advised to contact our reservation offices for rebooking on the next
available service.

Affected customers travelling on September 10, 2017 will be permitted to change or cancel

their reservations without penalty subject to the following conditions:

e Passengers must have a confirmed ticket issued before September 10, 2017

e Passengers who choose to have their tickets refunded, must do so by September 17, 2017

e Passengers who choose to change their reservations, must complete their travel by
September 17, 2017, unless travel on the ORIGINAL booking was after this date.
Travel must be in the same cabin as the original.

o Caribbean Airlines WILL NOT be responsible for arrangements or transportation to/from an
alternate airport or hotel/overnight expenses incurred by affected passengers.

Customers are advised to visit www.caribbean-airlines.com and check their ELIGHT STATUS
before going to the airport or call the Caribbean Airlines Call Centres for further details:

USA, Canada & St. Maarten + 1 800 920 4225
Caribbean & Guyana + 1 800 744 2225
Trinidad & Tobago and Suriname + 1 868 625 7200
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http://www.caribbean-airlines.com/

Caracas + 58 212 335 7405

Jamaica (International calls) + 1 800 523 5585

Jamaica (Local calls) + 1 888 359 2475

All other locations + 1 800 523 5585
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