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Please post your questions via the Q&A box.
Questions will be addressed at the end of the session.

The on-demand video recording of today’s

presentation will be distributed within 48 hours of
the webinar. A copy of the presentation and any
support materials can be found in the Members' Only
portal.

This session is scheduled through 3:15PM ET.
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CHTA Key Member Resources
Providing Reopening Resources to Help
You Get Back to Business
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REOPENING OF CARIBBEAN TOURISM & TRAVEL

o Guidelines & Checklists

For Reopening of Caribbean Tourism & Travel

CARIBBEAN
HOTEL & TOURISM
ASSOCIATION

GTRCMC Organisation

Comprehensive Industry Health Safety Guidelines and Checklists —
reviewed and endorsed by the Caribbean Public Health Agency (CARPHA)
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ASSOCIATION

Available for Download at
www.caribbeanhotelandtourism.com




CHTA Key Member Resources E.HFz

Providing Reopening Resources to Help
You Get Back to Business

safe As a Safe Travels Ambassador, CHTA is authorized to issue the

travels stamp to businesses that adopt the regional guidelines, the

implementation of the Safe Travels protocols and sign CHTA's
pledge to health safety

Recognition for your commitment to health safety, including
listing in our website for CHTA Members

CARIBBEAN

Procedures and guidelines to receive recognition launching next week! sy | rom s ousn

ASSOCIATION



CHTA Key Member Resources
Providing Reopening Resources to Help
You Get Back to Business

MEMBER EXCLUSIVE TRAVEL PROTECTION
PLAN ADMINISTERED BY TRIP MATE

O OO

SIGN UP PROTECT ENJOY
o
TripMate

Your partner in travel

www.caribbeanhotelandtourism.com



CHTA Membership

Your membership helps us continue our work
to safeguard the industry and build towards a
strong recovery.

Join the #MyCHTA community!
Membership@CaribbeanHotelandTourism.com
www.caribbeanhotelandtourism.com
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CHTA Live Upcoming Webinar
Register Today! CHTA]A

Thursday, Sept 17
2:00 - 3:15PM ET

RESILIENCE
SERIES

Building Back Business:
Digital Media Strategies in the New Normal

¢

Bram van Berkel,
Amadeus

Edward Lines,
Google
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www.caribbeanhotelandtourism.com
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Safeguarding the Guest
Experience with Contactless
Technology

THE GUEST EXPERIENCE WITH INTELITY




About INTELITY

INTELITY is the global provider of the
most comprehensive guest experience
and staff management platform in
hospitality.

It features mobile, in-room, and public
space solutions that provide a
seamless guest journey.

Good Morning

72°




Guest Engagement from Anywhere

(=)

Mobile Check-In & Mobile Key
* Native Mobile Apps

4 ousekeeping & Other Service Requests
* Web-Based HTML
)24 Dining Menus, Mobile Food & Beverage m Hotel ntlty |
S * Single Property
Event Information & Scheduling . .
Mﬁ i Multi-Property

Upselling & Incremental Revenue Opportunities * Enterprise Brand

Messaging & Guest Feedback * Fully Custom

* Mobile SDK

© D € g

Part of an Omnichannel Marketing Platform
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Reservations Logout

Mobile Check In

ol b Add Card July 26-29, 2019 Hold Your Phone To The

Lock To Open Door

The Intelity
Hotel

LOS ANGELES

Y
Hame on Card - l I'P
e e g Complete the following B ol w
ety ot — to verify your identity

H <) orlands Ex. date cwvv . ;. |

A credit card is required for Mobile Check In or
skip anytime and check in at the front desk.

Intelity Hotel [ wobile Key ]

Credn Carn Humber
H ) Los Angeles

Room 1001 9876 5432 1000 0000

ROOM #100M B
|

z : 01/22 9a7 L -
: = GUEST Charlie Bingham
I visa Pl
PAS _ J Photo Identification Document _
1 i NIGHTS 3 Nights :
Intercontinental Checked Out 9 00:30
H Grand Hotel Self Photo time remaining for lock scan
s A | |
Room 1001 Ju 2-16 2019

B credit card on file

Can‘t Find your reservation? Try Manual Import »

B8 1D Verification

@ HOW TO USE YOUR MOBILE KEY

Add Now Submit for Verification

Import Reservation Verify Payment Match ID Checked In Access Mobile Key




Mobile Key:
Simple & Secure

Provide guests with a contactless
and secure solution to access their
rooms and public areas.

Eliminate plastic keys

Limit guest and staff contact

Reduce front desk congestion
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Sandwiches Checkout Delivery Options Done Confirmation
x
Item Added to Order PICKUP DATE PICKUP TIME
Continue shopping or view your order in the cart. E )
L) <> °
YN GUEST NAME o
: @ +
. " Merguez Sausage
Grilled Cheese $12 e . . .
Grilled I;mh .sausaze\mth bell ROOM NUMBER Detw.ery Optlons Tha!’lk you Chal‘lle.
% . pepper & onion...
Sliced tomatoes, red onion, green leaf 516 More choices with these flexible delivery Your Order has been
lettuce, cheddar cheese, with truffle options. .
garlic aioli sauce submitted.
Calories -550  Fat -29g Carbs -57g Berri's Turkey Burger ° (1) Grilled Cheese $12.00 é} Deliver To Your Room
Ground turkey, swiss, lettuce, ° (1) Erench Eries $9.00 @9 Select this option to have your order

tormnato, turkey...

" . B

Gratuity $£5.00
Tax $2.47
Service fee £3.00

delivered directly to your room.
—I QUANTITY

- 1 +
Chair Location

Select this option to have your order
delivered to you in your chair.

Grilled Cheesburger

Lean ground beef, cheddar,
lettuce, toemato, grilled...
$17

TEMPERATURE

SPECIAL INSTRUCTIONS

ﬁ:r::rzler‘bm to provide authorization for Pickup Order*

n Collect your order directly from the
restaurant or designated pickup
locations.

Impossible (Veggie) Burger
Veggie patty, lettuce, tomato, TOTAL $36.47

onion. avocado...
Place Your Order

Back To Home

Select Item Additional Items & Upsell Check Out Delivery Method Success & Confirmation
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Integrations to Leverage Existing Systems

Friction-free integrations across industry-leading providers of PMS, POS, room controls, booking, and service apps ensures a
truly contactless experience for guests without disrupting your current tech stack




For More Examples:

j& COUPLES RESORTS

Couples Resorts
Jamaica, Wi

d Hotel Intelity.

C.oupfﬂ Towerlshe g

Qcho Rios, Jamaica

u as cur guest and
during your stay in

| CRRT - |

Hotel check-in s as
do everything possi
arrivals and late depa

or exclusive offers
. come relax in one ]
- requires an imprin o

stylishand of $300 for incidentald .

lin is ideal for a new “Rewards” on top me: % A St s
hartenders. We also Rewards member ben ouples Sans Souci
ing menu for your from your very first vi
inchuding VIP gifts, i

i Repeat Guest Dinner: i e
tted to make your i *
I 5 i TESOTLES, - t 4 'ﬁ i

or use during your

Ocho Rios, Jamaica

“The Jam f [ =
W are happy b chi . e ot ik
| Intelity on your el bappy o cac ' s -

ou have 3 wenderful Megril, Jamaica

everything is ing

Individual Property Example Brand App Example Custom Build Example
INTELITY’s Demo App Couples Resorts Hard Rock




Contact Information

General Inquiries info@intelity.com
Jeff Aguiar jeff.aguiar@intelity.com
Director of Sales,

South East & Caribbean

Dominique Dosal dominique.dosal@intelity.com
Director of Sales,
Latin America
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Crave Interactive
- Specialists in Resort Hotels

GARETH HUGHES — CEO & FOUNDER
TIMBUTTERWORTH — CHIEF COMMERCIAL OFFICER

CARIBBEAN
) | HOTEL & TOURISM
ASSOCIATION




. . Baha Mar Resort
Crave - Experts in Resort Guest Experiences Bahamas

* 400 million guest interactions per year

e Clients include ARIA, Baha Mar, AMResorts
& many independent properties

* Clients across the Caribbean

* In-Room Tablets & ApplLess Mobile COMO Parrot Cay

 Superior Guest Experience Turks & Caicos

* Solid, Reliable & Secure

A VICEROY RESORT - ST. LUCIA T MAUL— ISLAND COMPANY
% ANSE CHASTANET /é 2 “"PARROT CAY
- OSTHOFF

RESORT®



Our Solutions

Crave Tablets

The Hyde =~ Room Room Guest Bars

Spa !
Tictallll [Conboll| Esacyioall [ Saices) | Diniog] BEsionl] Romnez)l (Asthiiss, [BiMors e

Home

STAY FOR LONGER"
Late Check-Out Avajlaple J

LEARN MORE

crave-emenu.com
info@crave-emenu.com

(\ CARIBBEAN
HOTEL & TOURISM
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Try AppLess for Yourself

Point Camera
to Scan




Try AppLess for Yourself
Easy to Deploy

Uses Guest’s own device
Frictionless
No App to download

Hardware Not Required

b « CARIBBEAN
c rave T HOTEL & TOURISM

ASSOCIATION



< Notes ull T 18:07  59% @ )
& appless.app

< Notes ull T 18:04
& appless.app

17:52
@ appless.app

—_—
FOUR SEASONS
g Welcome To

—
FOUR SEASONS

17:65
& appless.app

ONDEN

o 02-UK T 17:58
@ appless.app

THE HY

7:56
& appless.app

SV

< Camera ull T 7:58
@ appless.app
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Summer Men

; SHOW
rt Information

Seasonal Fr
Sweet Favc

0] > ) o | = s
Wifi A : ATTRACTION MUSEUM cial-Media

ifi Access Maintenance |CKET: TICKETS
. )pening Hours

SAPP CALL QUR VIDEQ

CONCIERGE riday - Sunday

ing Pool Rules

FIND US CALL US CONTACT US

In the Bar
On the Beach

Customized for the Guest Journey
Before & During Stay

In the Room
Concierge & Tours

Private Cabana
Night Club




crave
Endless Possibilities

Crave’s In-Room tablets & ApplLess are perfect solution for hotels of any size

ﬂ Digital Directory @ Smart Guest Messaging I:ilg@l News & Weather {;‘5.) POS & PMS Integrations
@ Multilingual [:‘, View Bill & Express Checkout Il_ll Local City & Jogging Guides EE Multi-Currency
. " = .
‘Qﬂ Concierge & Tours ﬁ"_ In-room Dining Ordering Jj:l Group & Conference Offerings ﬂ Apps & Games
. o .. )

E Video Communication %/, Housekeeping Requests @ Secured Web Browsing m Loyalty Program Access

",/ F&BOrdering @ Restaurant Reservations Bedside Alarm + Travel Information

el . = g - . s

-] Daily Activity Schedule I._Il Hotel Facilities Integrations i==1 Late Check Out T . TV &Room Controls

PV | o . : = : ~~

<331 Dynamic Pricing _l'l_E Spa Services i ~ Salon Services ‘»" ! And Many more!
= -l



Main Benefits of Crave

v" Great Guest Experience

v" Customized to your Brand

v Services Relevant to Guest Journey
v" Easy Deployment

v" Improves your bottom line

) CARIBBEAN
crave HOTEL & TOURISM
: ASSOCIATION



crave
Contact Information

Sandy Murray - Senior Sales Executive

info@crave-emenu.com

+1 219-617-7276

crave-emenu.com

) CARIBBEAN
\ HOTEL & TOURISM
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Thank You for Attending!

Get in Touch!

membership@caribbeanhotelandtourism.com

@CHTAFeeds

YW acHTAFeeds

@CaribbeanHotelandTourismAssociation

Caribbean Hotel and Tourism Association
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