Our Best Shot -
A Look at Successful Vaccine
Awareness Practices
in the Tourism Industry

Thursday, July 29, 2020
2:00 — 3:30 PM. ET

CARIBBEAN
. » | HOTEL & TOURISM
'  ASSOCIATION

FIGMENT BEEEN  |Nterval ﬁ q

I A T FE R 4 & 7 & H A L
mastercard.

@ mavezoo i

LT




Exclusive Membership Offer
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| Growing Your Business from Travel Advisors
|
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Marketing Tools to Build Customer Trust

CARPHA’s Caribbean Travellers CARPHA's Caribbean Travellers App
Health Assurance Stamp (Available for Download on your Apple or Android Device)

Open to CHTA Members & Non-Members
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www.caribbeanhotelandtourism.com/health-safety-resources/



Marketing Tools to Build Customer Trust

%. Step 5: Upon receipt of CARPHA’s Caribbean Travellers Health Assurance Stamp —
;‘ﬁ'rmm you can apply to receive:

~2020-2021 y
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Y [nsert Your Insert Your

Logo Here Logo Here
As a Safe Travels Ambassador, Exclusive to CHTA members,
CHTA is authorized to issue including listings in websites

this globally recognized stamp
to Caribbean businesses

and resources to travel advisors

and consumers
*Non-members can apply for a
processing fee of $50.00
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www.caribbeanhotelandtourism.com/health-safety-resources/



CHTA Membership

Your membership helps us continue our work
to safeguard the industry and build towards a
strong recovery.

Join the #MyCHTA community!
AR Membership@CaribbeanHotelandTourism.com
HOTEL & TOURISM www.caribbeanhotelandtourism.com
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Patrice Simon




What have we done:

 Dedicated Vaccine Sites

* Video/Destination PSA

 Education



What are our employees saying?

e Not enough time for us to see the long-term
effects on the human body

e | don’t have enough information on the
vaccine (majority of concern is in this area)

e Don't know how it will react with some >4 N =
chronic preexisting conditions and the b y
medications taken for these conditions ¢ WEARE FULLY.COMMITTED S

70 OUR NATION’S VACCINES®
DBIVE »9 ‘

e |wantto get pregnantin the near future, can't
risk not knowing the effects on my unborn baby

° ° /‘
e It will make me impotent Boctn,,




What have we done:

Dedicated Vaccine Sites

Video/Destination PSA

Education

Collaboration






ACTIONS: PARTNERSHIPS

e Ministry of Tourism/JHTA Task Covid Task Force:
- Established comprehensive protocols
- Trained entire tourism workforce pre-opening and on-going re-training

* TPDCo Covid Compliance Certification programme implemented to
ensure on-going compliance. Scheduled and ad hoc inspections carried
out

* Ministry of Health & Wellness: On-going consultation and review of
protocols. Training sessions to address protocols and issues around
vaccination. Donated in-kind and cash to support vaccination efforts

A



ACTIONS:
» JHTA LAUNCED COVID AMBASSADOR PROGRAMME
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Tourism Minister Highlights
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* Training and public relations campaign geared at local communities where tourism

workers live. Utilizing tourism team members are volunteers to educate their community
both on protocols and encouraging vaccination.

 Distributed over 30,000 masks and other PPE in conjunction with Ministry of Tourism and
Tourism Enhancement Fund



ACTIONS:

* On-going tourism training and sensitization sessions both online and in-
person.

* Bubble Hotels and Group Travel

* Each one, Teach One — LEAD by EXAMPLE

* Incentives: Hotel stays, days passes, Government: $10,000 for over 60
persons who are fully vaccinated. VAX Lottery

* Logistics Support — Vaccination at properties. Hotels as VAX Centre’s
Private sector to introduce pilot
programme to vaccinate 1,200
Share this Story: m m in S & Share

Published: Wednesday | July 28, 2021 | 1:01 PN




VAX+ Wil

Lottery Winnings if you get the Vax!




ACTIONS: PARTNERSHIPS

Private Sector Vaccine Initiative:

The JHTA partnered with the Private Sector PSVI Vaccine

Organization of Jamaica, The Jamaica Chamber Public Education

of Commerce and the Jamaica Manufacturers & Campaign

Exporters Association

 Comprehensive PR plan inclusive of posters,
flyers, VAXnation Podcasts, Social media
posts. All material was offered to members
free of cost to download and share. Have in

PRIVATE SECTOR VACCINE INITIATIVVFE

The Jamaica
i J M = @
Commerce v

p I ace 3 “" Fa ke N eWS” res po nse tea m tEng::ge Lh:,\ p::ivate sector work;orcte and. civil sfor:iety t;) tl:]uild.d
rust and foster awareness about vaccine safety and the wider
] Wee kly We b Inars. e. g . U N d e rsta N d | ng t h e benefits of achieving population immunity over an initial six-

month period (May — November 2021) .

types of Vaccines e
 Monthly Q & A Sessions open to all Objective

“A growing body of empirical evidence suggests that vaccine
decisions may be influenced by thoughts and feelings but that

members . . .

trust, underlying moral values, beliefs and worldview may also

* Vaccination Blitz in conjunction with determine people's decisions -
I\/Iinistry of Health & Wellness Yale Institute of Global Health (2020).




Dedicated website for One Stop details on vaccination

Purpose

Strengthen the amplification of the vaccine
promotional messages (MoHW and PSVI-

generated) to help move pro-vaxxers from
Intention to action and moftivate behaviour

change among the undecided within the private
sector companies.




Also a strong use of
Celebrities,
Entertainers and other
influencers who have :
been vaccinated to QT Tl Q
reach out to their o A

followers plus do | | . TOUR'SM WORKER

S .
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If you are going to a Blitz site today,
carry with you:

Your confirmation text or email if you

have an appointment.
Q If you don't - that's fine. Walkins are welcome

-@ identification
@h@% Hand

SANITIZER  Sanitizer

g Form of Bottled

e ] st s mommet o s i
i S—— e T — a\y

@ The Jamaica L
Chamber of
> BET JMEA &

VACCINATION BLITZ
CONTINUES

APRIL 12 & 13, 2021
10am -8pm

THE BLITZ SITES SLATED TO OPEN ON
THE 12TH AND 13TH ARE:

KINGSTON & ST. ANDREW ST. ANN
National Arena Bahia Principe Hotel
Good Samaritan Inn

Mona Ageing and Wellness Centre ST. MARY
St. Joseph's Hospital Claude Stuart Park

ST. THOMAS PORTLAND

Morant Bay Health Centre Port Antonio High School

ST. CATHERINE ST JAMES
Twickenham Park Open Montego Bay
Bible Church Convention Centre

MANCHESTER ~ CLARENDON
Manchester High School Denbigh Agricultural

Show Ground
HANOVER
Hopewell Sports Complex

TAKE WITH YOU:
GOVERNMENT ISSUED ID, BOTTLED WATER, A HEALTHY
SNACK, HAND SANITISER AND DEPENDING ON THE
WEATHER, AN UMBRELLA.

Individuals wishing to be vaccinated may go directly to the Blitz Sites without
appointment (only Monday April 12 and Tuesday April 13), or book online

through www.moh.gov.jm or by calling 888-ONE-LOVE (888-663-5683).
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INITIATIVE (PSVI)
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How is success measured?

* Easy Access to vaccines and choice. As many on

property centres Register now for vour

* # of Vaccines administered vaccine if you are:

* Increase in Public Awareness and on-going education 60 years or older

* Changes in Perception: JHTA conducts on-goin | A Tourism Worker
surveys to track vaccine hesitancy and get feedback | A Teacher or staff at a school
on pain points that can be removed . A Fire Fighter

* Monitoring of social media -. Staff - PICA

. Reopenin% of the economy and tourism recovery to Staff - Dept. Correctional Services
pre Covid levels. Growing jobs, while saving lives.. Staff - Jamaica Customs

* .C()ntinu.ed low pOS|t|V|ty rate in the indUStry and ! lo register now visit or call:
islandwide v moheovim  BEE-ONELOVE

* Seamless compliance from team members
PRIATE SECTOR VAL O ‘ @ JE = e B W

IMITIATIVE PRV



Guidelines/policies for non-vaccinated employees

* Vaccination is encouraged. Government
of Jamaica has announced no

mandatory policy. JHTA similar position BUSTERS FACTS
° SO PI f h t t g gg\‘;}lDlial‘ge, ;glf%;li}l,ll:(iill
s for persons who cannot ge rieiie Galoit
vaccinated for religious or health e
reasons % ' ;’.‘,’ﬁg“‘fat“u“ri‘f’ifn?:&uy
asts
* Adherence to the protocols W7 1havealready  [ENERCOVIDRGEN
. L. . been have severe health
* Mask wearing, sanitising, handwashing, diagnosed s e
. . . t - ! 3
social distancing E’e?& de fot s antion e
» Testing: Free or subsidized the vaceine  IHHAMEHARENE
B = PRIVATE SECTOR VACCINE INITIATIVE (PSV1)
» Utilization of Sick leave and other tools Q2 R | @) ieiz e BB

to reduce impact of salary
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Get in Touch!
membership@caribbeanhotelandtourism.com

@CHTAFeeds

y @CHTAFeeds

f @ CaribbeanHotelandTourismAssociation
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