SURNAME: MADDEN-GREIG OTHERNAMES: NICOLAA.C.

EDUCATION:

Graduate of St. Theresa’s Preparatory School

Graduate of the Convent of Mercy Academy (Alpha)

Associate Degree, College of Arts, Science and Technology: Institutional and Catering Management
(Distinction)

Bachelor of Science in Hospitality Management (Honours) — Florida International University, Miami, FL
Executive Masters in Business Administration (Distinction) — University of the West Indies — Mona

School of Business, Kingston, Jamaica

Current Positions Held:

1st Vice President: The Caribbean Hotel & Tourism Association: 2020 to present

Chairperson: Jamaica Gastronomy Tourism Network: 2016 - present

Director: Tourism Linkages Council: 2014 — present

Director: Jamaica Chamber of Commerce: 2019 to present

Member: Economic and Taxation sub-committee: Jamaica Chamber of Commerce: 2019 to present
Member of the Hospitality Sales & Marketing Association International: 1992 to present

Chairman of the Marketing Sub-committee (JHTA): 2010 to present

Director: Jamaica Tourist Board: 2014 to present

Member: Jamaica Tourist Board Events Sub-committee: 2014 to present

Member: Jamaica Tourist Board Marketing Sub-committee: 2014 to present

Councilor; Jamaica Hotel & Tourist Association (JHTA), 1997 — present

Founder and Co-chair: Kingston City Marathon, Half Marathon, 10K and 5K- 2013 to present
Ministry of Tourism Covid Recovery Task Force: Member

PSOJ Private Sector Vaccination Initiative Communications Sub-Committee: Member

Vice President: Armour Glades Citizens Association: 2020 to present

Director: Board of Convent of Mercy Academy (Alpha): May 2021 to present

Member Advisory Board: University of Technology, School of Hospitality and Tourism Management:
2021

Positions Previously Held:

Ministry of Tourism Covid Testing Task Force: Member 2021



5t Vice President and Director: The Caribbean Hotel & Tourism Association- 2018 to 2020
Past President: Jamaica Hotel & Tourist Association (JHTA): 2014 — 2016

1st Vice President: Jamaica Hotel & Tourist Association (JHTA): 2011 - 2014

4 Vice President of the JHTA: 2007 - 2011

Former Chairman of the Membership Sub-committee: JHTA, - 2000 - 2014
Former Chairman of the Fundraising and PR Sub-committee: JHTA, 1998 - 2000
Former Area Chairman of the JHTA Kingston Chapter: 2005- 2014

Former Director of the Board for the Tourism Enhancement Fund: 2014 - 2016
Former Director of the Tourism Product Development Company: 2011 - 2014
Former Director of the New Kingston Civic Association:

ICC Cricket World Cup Local Host Organizing Committee: 2005-2007

Former President: Mona School of Business Alumnae Association:

Former Public Relations Director of the Alpha Academy Alumnae Association:

Former Chairman: Unique Jamaica (My Jamaica) Tourism Cluster 2004 — 2006

Awards/Recognition:

Phi Kappa Phi Honour Society: USA:

President's Award: Jamaica Hotel & Tourist Association: 2006

Certificate of Appreciation: United States Secret Service: 2007

Certification of Appreciation: White House Communications Agency: 2015
President's Award: Jamaica Hotel & Tourist Association 2019

Recipient of the Order of Distinction (Officer Class) from Jamaica, August 2021

PROFESSION/OCCUPATION: HOTELIER

PRESENT POSITION: 1997 - present

GROUP DIRECTOR OF MARKETING & SALES — THE COURTLEIGH HOSPITALITY GROUP

(The Courtieigh Hotel & Suites, The Jamaica Pegasus Hotel, The Knutsford Court Hotel, The Holiday Inn Resort,
Montego Bay and The Courtleigh Corporate Centre)

1995-1997:

Director of Sales: The Jamaica Pegasus Hotel

1992 - 1995: Half Moon Hotel & Spa

Group Sales Manager: (1993-95)



Assistant Manager to the Director of Operations (1992-1993)
Customer Service Agent: Royal Caribbean Cruise Line (1991)
Customer Service Agent: Air Jamaica (1988/89)

RELIGION/DENOMINATION: Roman Catholic

RECREATION/HOBBIES/LEISURE INTERESTS: Art, Acting and Play Writing, Dancing, Photography, Drumming,
Travelling and Hiking





