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	GREEN GLOBE WATCH:

· As of April 2005 there are 66 Certified Properties in the region and 12 Benchmarked.
Puerto Rico Has Its First Green Globe Participant!
 A round of applause must be sounded for Copamarina Beach Resort in Guanica, Puerto Rico for being the first property in the country to strive towards Green Globe certification. Copamarina has won the Puerto Rico Hotel and Tourism Association’s Green Hotel of the Year Award twice in the past four years and they are competing again this year with high hopes. Aside from its many environmental programs, the hotel and its staff are actively involved in the community and preserving their natural flora and fauna for future generations.
Two Green Globe Certified Properties Nab The 2005 CHA/AMEX Green Hotel of the Year Awards – Presented At The Caribbean Hotel Industry Conference (CHIC) held at the Hyatt Regency Hotel in Miami on June 28, 2005! 

Both the winners in the large and small categories obtained the highest combined scores, based on their performance in the following five criteria: Environmental Management & Stewardship, Infrastructure, Awareness, Conservation, and Health & Safety. And the winners are: 
In The Small Hotel Category – 3 Rivers Eco Lodge, Dominica
In the Large Hotel Category - Sunscape Casa del Mar, Dominican Republic
Green Globe Certified consultants (recommended by CAST):

Barbados:

Mechelle Best 
Danielle Lorde
Dominica: 
Marie-José Edwards
Jamaica:

Racquel Brown-Thompson
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Mexico: 
Thomas Meller 
U.S./ Puerto Rico:

Jeannelle Blanchard
Jennifer Dohrmann-Alpert
William Meade 
Deirdre Shurland 
Green Globe Accredited Regional Auditors:

AJA Registrars USA
SGS 

Trinidad & Tobago Bureau of Standards 
Green Globe Certified Assessors:
Barbados:

Melanie Inniss 
Wendy Walker-Drakes 
Dominican Republic:

Hans Moller 
U.S. – West Virginia:

Gregory Eugene Adolfson Candice Shrewsbury  
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	A Note From the Editor (Jennifer Dohrmann-Alpert)….

In this issue we introduce the idea of sustainability reporting as well as discuss industry best practices related to the CHA/AMEX Green Hotel of the Year Awards. Reader feedback has been trickling in over the last few months and we would like to see this participation increase to a steady flow. So please, send your comments or share your experiences with us. Submissions should be sent to cast@cha-cast.com and reach us no later than the 20th of each month. This newsletter is for you, so take ownership and send in your comments, questions or best practices today.   THANK YOU!
200 Words on Sustainability Reporting…
This section presents commentary on the various requirements of the Green Globe 21 Company Standard. Send your comments and feedback to cast@cha-cast.com 

One of the basic tenets of the Green Globe 21 Company Standard is the requirement that all certified enterprises document their performance and commitment to sustainable operations. This begins with an articulated environmental policy and includes the reporting of Benchmarking data.

Sustainability reporting, however, is much more than merely submitting data on business performance. It requires a sincere desire on the part of the leadership to participate and to give back to the locality that supports the business. 

At this time, Green Globe has specified only one Benchmarking indicator that demonstrates a business’ social commitment. This is the ratio of employees within 20km of their primary address vs. the total number of employees. This indicator shows that the business has a deliberate strategy in place to maximize use of local human resources.

Businesses can also consider reporting other indicators such as:

· Presence of employee assistance or contributory schemes

· The ratio of full-time to part-time employees

· Percentage of employee time dedicated to community initiatives

· Number of logged hours of personal development training

These metrics can be easily measured and performance tracked over time. The list is not exhaustive but demonstrates some tangible ways of responsible business operation.

Sustainability Reporting…

This section was written by CAST summer intern and Cornell Student, Bruce Armstrong who has been developing a Sustainability Reporting Framework for the Caribbean. 
The concept of sustainability explains the linkages between environmental, social, and financial factors and has given rise to the widely accepted notion of a “triple bottom line.” Since the 1980’s companies began issuing non-financial reports to their stakeholders that described how the company managed the environment. Thus began a trend that has evolved into the production of a ‘sustainability report.’ Typically released annually, sustainability reports go beyond the traditional bounds of a financial report and detail the company's activities and performance in these three aspects. 

            Sustainability reporting has taken off across Europe, Asia and North America. A study of the largest global companies showed an almost three-fold increase in sustainability reporting in North America between 2003 and 2004 (from 18% to 49%) and a remarkable 88% reporting rate in Europe. This trend is rapidly becoming part of the general business regimen —and the hospitality sector now faces a number of sustainability requirements. The Tour Operator’s Initiative (TOI), collaboration between the United Nations Environment Programme (UNEP) and the large tour operators in Europe, now recommends only those properties meeting certain sustainability criteria for package tours. Likewise the Coalition for Environmentally Responsible Economies has introduced its Green Hotel Initiative (GHI) that enables firms to select hotels for their business travel that are environmentally friendly—an important criterion of which is having an annual sustainability report. 

            Recognizing this trend in sustainability reporting worldwide and in key Caribbean source markets, CAST is creating a framework to help tourism enterprises in the Caribbean to become part of this trend. Yielding advice on content and layout, as well as a detailed section on relevant sustainability indicators, the framework is intended to encourage and aid Caribbean leaders to be proactive and to voluntarily share their performance information within the public domain.  Look out for a draft of this corporate sustainability reporting framework later this year. For further information email cast@cha-cast.com
Best Practices and Innovative Ideas…

Focus on the CHA/AMEX 2005 Green Hotel of the Year Winners…
Small Hotel Category – 3 Rivers Eco Lodge, Dominica: The property, its management and staff live by a fundamental goal: to live in harmony with, and have as little harmful impact as possible, on the unspoiled natural beauty of its surroundings and community. The sun powers the entire property. Even the water supply is pumped from the river using a solar powered pump, which works in silence to avoid disturbing the surrounding natural habitats.  The hotel composts all kitchen and garden waste, and uses that compost to grow organic fruits and vegetable  A truly original invention is the modification of a pick up truck that has been retrofitted to run on used vegetable oil as well as diesel fuel.  With the ‘cooking oil truck’ they have reduced harmful emissions by some 93%, and are able to re-cycle oil that had been previously discarded by local restaurants in local rivers and ravines. An important aspect of 3 River’s philosophy is to involve the local community.  Employees come from local villages, and they are trained in sustainable living. As an Eco-Lodge, the hotel owners feel that community-based tourism is essential in order to ensure that their local friends benefit from the hotel’s existence. 
Large Hotel Category – Sunscape Casa del Mar, Dominican Republic: An Environmental Management System is used to set targets and monitor progress on the property’s environmental impact, conservation efforts, and community involvement.  Over a three-year period, the hotel proudly showed a 23.5% decrease in energy consumption through their systematic approach! Solar panels heat the jacuzzis, photo cells power the pathway lights, and key cards in the guest rooms automatically turn the electricity on and off when the guest enters or leaves the room. When the property was originally developed, many of the natural underground springs and waterways that ran through it were disturbed and became dry. The new management set out to excavate and reforest to facilitate the survival of the springs, also bringing in indigenous fish that keep the waterways clean Reaching out to facilitate sustainable outcomes for the surrounding community, the hotel has connected the town’s sewage to the hotel’s sewage treatment plant, ending the days when the community’s black water would drain out to sea. This is the most recent example of their good neighbor policy, which also includes clean ups, reforestation, and beautification projects year-round. 
Discussion Forum...

This section is dedicated to you, the reader. Please feel free to write in with questions, concerns, best practices or other information you would like to share with your peers. Please send submissions by the 20th of each month.
“Just a short note to say that as a result of our attendance at  CAST’s May Hurricane workshop in Grenada, and my summation of it at our directors weekly meeting, we were well prepared for Hurricane Emily, both at work and in all our homes.   I strongly recommend that all islands run the workshop.”
 

Best wishes,
Anne Campbell

Caribbean Horizons Tours & Services

McIntyre Bros Ltd. Grenada.
If you wish to unsubscribe from the Globe Trotter Newsletter, please send an e-mail to cast@cha-cast.com with “Unsubscribe Globe Trotter” in the subject line. Please note that any contributions made to the Globe Trotter are subject to editing for content prior to publication. 
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